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International SOS Worldwide

• Manage the health and safety of over 60 

million people throughout the world

• Handle over 4.9 million calls and 

manage 5,018,672 medical, non-

medical and security cases per year

• We serve over 10,000 clients worldwide 

(multi-nationals, governments and 

NGOs) including 81% of the Global 

Fortune 100 and 61% of the Fortune 

Global 500 companies

• Unparalleled economies of scale

• Managed 1,681,185 medical cases in 

2013

• Performed over 17,502 medical 

evacuations and repatriations in 2013

65%

medical cases

35% 

non-medical and security cases 
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Intl.SOS Infrastructure & TOP

Boots on the 

Ground Approach*

• 300+ TOP Prime 

Locations Worldwide 

• Covering 200+ 

Countries and 

Territories

• Option Year 3: 

$262M Paid Claims

Proprietary and Confidential

Total TOP Prime Enrolled Beneficiaries = Approximately 313,000* 

- TOP Prime: 295,000

- TOP Prime Remote: 18,000

3
*Note: Data current as of November 2014.
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Comprehensive TOP Services 

We Make Sure TRICARE Beneficiaries Know 

What to Expect When Seeking Health Care 

Overseas 

• Beneficiary Education & Enrollment

• Multi-lingual 24/7 Customer Service

• Health Care Finder

 Quality-Assured Access to Network & Participating Providers

• TRICARE Covered Benefits Check 

• TOP Claims Assistance & Processing

• Referrals & Authorizations

• TOP Prime Remote Wellness
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Feedback is Encouraged

Intl.SOS encourages stakeholders to share feedback 
about their experience  

o Email: topglobalqualityassu@internationalsos.com

o Confidential and private reporting tools are available 

o Receiving feedback is critical, as it helps 
to ensure continuous improvement

For more information regarding 
TOP Grievances, Reconsiderations 
and Appeals, visit: 
o www.tricare-overseas.com

o www.tricare.mil

mailto:topglobalqualityassu@internationalsos.com
http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
http://www.tricare.mil/


WWW.TRICARE-OVERSEAS.COM
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Remote Authorization Process

Beneficiary/Family Member/POC/IDMT contacts the TOP 

Regional Call Center for assistance

Intl.SOS Operations team assists with making most 

appropriate plan (if appropriate) considering:

• Beneficiary location/enrollment status

• Medical situation and appropriateness of care

• Policy/benefit review

Authorization to approved HNP is issued, copy sent to the 

provider, the beneficiary and the referring party (if applicable)

The appointment is scheduled and care is rendered

• Appointment assistance can be requested by the beneficiary 

Medical follow-up initiated (as required) – including forwarding 

of medical information to the referring clinician and/or TAO-EA



TOP Host Nation Provider Network
Provider Name Provider Type Comments

Al Ahli Hospital Hospital

24 hour ER, various 

specialities and radiology

Doha Clinic Hospital Hospital
24 hour urgent care 

Future Medical Center
Outpatient Facility - Non 
Surgical

Various outpatient 

services including MRI

Magrabi Eye and Ear Center
Outpatient Facility - Surgical 
Ambulatory Ear and Eye specialists

Doha Dental Dental Services Clinic

Consultant Dental Center Dental Services Clinic
Dr. Sarah's Specialist Dental 
Centre Dental Services Clinic

Note: Hamad Hospital and Aspetar have refused to participate with 

the TOP due to the requirement for consistently providing 

cashless/claimless care.  However, if required, negotiations can be 

made with these providers on a case-by-case basis, often with 

success.



What information/documentation is required 

to process a  claim?

Eligible Beneficiary

Authorized provider *

Payable Benefit

Approved completed claim 
form

Authorization*

Proof of payment
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Process

Ready  

Claim

*Not required for standard beneficiaries
note: Standard beneficiary pre-authorization requirements are the 

same as Prime bene’s



TRICARE Claim Timelines

Hard Copy 

Claims Mailed Check/Draft

Secure 

messaging

WPS Scan/Control

Madison, WI

Mail Time

10-15 days

TRIMaCS

Processing 1-10 days

Manual Entry

10-15 days

Mail Time

10-15 days

Send time

1 day
Manual Entry

10-15 days

Check/Draft
Mail Time

10-15 daysWPS Scan/Control

Madison, WI
TRIMaCS

Processing 1-10 days
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Minimum: 30-55 Days * excluding EDI 

EDI

EFT
In account 

7-8 days

EFT
In account 

7-8 days
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TOP Regional  Call Center

TRICARE Eurasia-Africa: TOP Regional Call Center

+44-20-8762-8384 (phone)

1-877-678-1207 (US number)

+44-20-8762-8125 (fax)

tricarelon@internationalsos.com

tricaretln.top@internationalsos.com

Option #1: Remote Assistance (Medical Assistance)

Option #2: Claims Assistance

Option #3: Prime Authorizations

Option #4: Global TRICARE Service Center (GTSC)

Option #5: TOP Provider Support Services

Option #6: TOP Prime Remote Wellness Program

Toll-free phone numbers are available on:

www.tricare-overseas.com/contactus/contactEUR.html

TOP Global Quality Assurance Email Address:

topglobalqualityassu@internationalsos.com

http://www.tricare-overseas.com/contactus/contactEUR.html
http://www.tricare-overseas.com/contactus/contactEUR.html
http://www.tricare-overseas.com/contactus/contactEUR.html
mailto:topglobalqualityassu@internationalsos.com
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THANK YOU!!


